0’ TRANSPORTATION

Protection From Freezing Service
Item 810 Rule

Protection From Freezing Service

1.  When Consignor/Consignee request a shipment be protected from freezing, the following provisions will
apply:

a.  Shipments must be picked up and delivered within FTSC' s direct service area.

b. Thefollowing serviceswill not be performed for shipments requiring protection from freezing:

i. Appointment Delivery
ii. Order Notify
2. For shipments moving within FTSC' sdirect service area
a.  Thisservice will be provided at no additional cost to the Consignor/Consignee.
b. PROTECTION FROM FREEZING SERVICE will only be provided when:
i. Suitable equipment isavailable.
ii. The outside temperatureis above 15 degrees Fahrenheit.
iii. Consignor endorsesthe bill of lading “ protect from freezing”, or words of similar
purport. Such markings will be on each package.
iv. The commodities being shipped have a freezing point of 32 degrees or less.

c. PROTECTION FROM FREEZING SERVICE will apply only in the months of November
through March.

d. PROTECTION FROM FREEZING SERVICE may be withdrawn at Carrier’s Discretion.

e. Carrier will not store shipments requiring protection from freezing over weekends or holiday
periods. Assuch, Carrier will accept shipments requiring protection from freezing in line with the
following pickup schedule:

i. Monday

ii. Tuesday
iii. Wednesday
iv. Thursday

f.  Carrier provides limited protective services and therefore assumes no liability for damage to
perishable commodities, including but not limited to wilting, freezing, heat damage, burning,
disease, and any and all damage related to the perishable nature of the commodity or commodities
which may occur while the shipment isin the Carrier’ s possession.



